Chris Mayo, BS
Medical Reserve Corps Coordinator
Yavapai County Community Health Services
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VOLUNTEER “TIER” SYSTEM

+ Tier One: available only in the event
of a large-scale emergency.

+ Tier Two: attends training and may.
also participate in exercises.

+ Tier Three: accepts a leadership role

N a community chapter, or as part of the
department’s ICS-based response. Will
participate in training and exercises.



VOLUNTEER “TIER” SYSTEM

691

Total

O Tier 3
/2 Tier 2

610 Tier 1



VOLUNTEER MANAGEMENT

Recruitment
Orientation
Training
Customer Service




RECRUITMENT

+ Partnerships with existing volunteer agencies

+ DOVIA (Directors of Volunteers in Agencies)
+ Red Cross

+ Hospitals

+ Citizens Council

+ CERT — Community Emergency Response
+ VIPS — Volunteers in Police Service

+ Healthcare professionals
+ Physicians and PA’s
+ Nurse Practitioners and RN's
+ EMT P’s and others



RECRUITMENT

+ Mass mailings and presentations to
community organizations
+ Homeowners Associlations
+ \/eterans groups
+ Kiwanis, Elks, Lions, Moose and others




Yavapai County Community Health Services

Concizr of Adminstr

March 17, 2004

Dear <FIRST NAME><LAST NAME=
Yavapai County needs vou to help respond in the event of a public health emergency.

As part of Homeland Security prepnrﬂlne-&-\, the county healih depariment is developing plans to receive,
stage, and dispense medica 1tai the Steategic National Stockpile. The Stockpile is a federal
resource that contains pharmace g other medical materdals. Basic information about the
Stockpile ¢an be HLLEM-HJ .ﬂ IIIE CE:ltE

vz dwwew bl

pharn ::isls aned plmnnm—:.r stall (o provide professional skill and oversight, It is imporiant (hat we
organize now and train ogether before an wctoual public health emergency response is NECESSary in our
Conmnitics,

We currently have & Pharmacist 5 aey Techs members of our local Medical Reserve
Corps. They have volunteered their services in the event of a larg ¢ pubslic health threat or
emergency, but more help is needed, Our current Pharmaey professional volunteers are almost all
concentrated in the Sedona and Cottonwoeod areas of the county, I you or someone you know would alse
be inferested in participating, plesse confaet Yavapai County Community Health Services, W will
provide important information and training opportonities. Included in this mailing is an application that
can be completed snd sent to our department. Your information will remain confidential, Please
eneourige your stafl to consider volunteering as well.

Sincerely,

Brian Supalla Chriz Mayo

Director, Preparedness Coordinator, Medical Reserve Corps
& Response Division (U2H) 442-5487

928y TT1-3123

Plesse mnil application to:

Yavapai County Community Health Services
10 Commeree Drive

Prescotl, AE S6305

. W ond Hear ™ Pres:
L0 Sk & Comorssond, AL




COMMUNITY PRESENTATIONS

e uw




RECRUITMENT

+ Mass mailings and presentations to
community organizations
+ Homeowners Associations

+ \/eterans groups
+ Kiwanis, Elks, Lions, Moose and others

+ Press releases
+ Newspapers and community: newsletters
+ Radio and television




Yavapai County Health Department :::';“::‘1;‘3 aum, Direcios
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Lovedr, Information ¢

s planmed five
v, Sedoni, and 5
Each clinic woubd requ ] in order o operate 24 howrs a day until all county
residents hive been offered

-Mare-




RECRUITMENT

+ Mass mailings and presentations to
community organizations

+ Homeowners Associations

+ \/eterans groups

+ Kiwanis, Elks, Lions, Moose and others
+ Press releases

+ Newspapers and community newsletters

+ Radio and television

+ Public Service Announcements
+ Radio and television PSAs
+ Recognizable spokespersons/celebrities



RECRUITMENT

+ [V and Radio Interviews
+ Radio and television PSAs
+ Recognizable spokespersons/celebrities




PUBLIC HEALTH TALK SHOW

Bi-monthly, beginning in. June 2004 with
three segments per one-hour episode

+ 30 min main topic — West Nile Virus,
Influenza, Emergency Planning, etc.

+ Personal emergency preparedness

+ Community-level preparedness and local
volunteer opportunities, and recruitment



RECRUITMENT

+ [V and Radio Interviews
+ Radio and television PSAs
+ Recognizable spokespersons/celebrities

+ Theater advertising| (not very successful)
+ $50 to $75 per screen/per month




Do Your Partfor Homeland Security

Non=Medical Volunteers
MeEdical Volunteers
Medlcal Resewe Corps
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Hald up o=

PLEASE. |
VYOLUNTEER
A | For more information, call
(928) 442-5487



RECRUITMENT

+ [V and Radio Interviews
+ Radio and television PSAs
+ Recognizable spokespersons/celebrities

+ Theater advertising| (not very successful)
+ $50 to $75 per screen/per month

+ \Website




BararAl COUNLY UUYERNMENE,
Home [Departments Employment Mapping Meetlngs Services Search

PUBLIC HEALTH PREPAREDNESS AND RESPONSE

Home ; Departments : Health : Public Heath Preparedness and Response

Health Depariment Prescolt
330 Division Street
Prescolt, A1 86301

SN (328) TT-3122

&P (828) 771-3569

HOMELAND SECURITY
ADVISORY SYSTEM

THREAT CONDITION

CLEVAICU

Significant risk of terrorist attack

National Homeland Security

RELATED,

'I‘\.I"li'

hi MNoE

OF SERVICES & INFORMATION
* Yolunteer Information
® Health Care Professionsd Form
Non-Medicel Form
Lomment/Suggestion Form
Education Sevey
Volunteer Nevwslettars

"'HF'F "ll'llTlF*

Bi L'lterr Orism Overyisw

Whet the Courty is Doing

Ahat the Public Can Do

info for MedicaliClinical Professionals
Contact Publc Heath Preparednsss

Overview

The Public Health Preparedness and Response (PHPR) dvigion was crested to prepare and
respond to public heafth threats and emergencies from various sources, such as:

[rﬂ[:emher 18, 2003



RECRUITMENT

+ [V and Radio Interviews
+ Radio and television PSAs
+ Recognizable spokespersons/celebrities

+ Theater advertising| (not very successful)
+ $50 to $75 per screen/per month

+ \Website

+ Newsletter (to volunteers & community leaders)



Volunteer
Newsletter

Sunrer Eooe Fume 1004

COUNTY COMMURNITY HEALTH SERYICES

YAVAFPAI

HOMELAND SECURITY MEDICAL RESERVE CORPS

strong — thank you for volunteering!
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Volunteer Orientations

Wi will be holding meetings for all voluntesrs in une, The main purpose is
toissue phioto ID badges, We ask that everyone make an effort to athend
one of the mestings, If you've already attended one of last year's wvolunteer
orientations, you may choose o come in just for your photo, and then
leave, Al voluntesrs are enoouraged to stay for the full mesting, whidh will
include bicterrarism information and the emmergency response plan, Bvery-
orne will also receive a high-guality color window decal of o MRC logo,

Meetings are scheduled in Cottonwood 8 Prescott:

Cottonwood—Y avapai County Building
10 South 6 Sireet, Board of Supervisors Room
Wednesday, June 9™ 3:00 PM — 4:30 PM
YWednesday, June 9t 500 PM — 7:30 PM

Prescott—Y avapai County Building
1015 Fair Strest, Board of Supervisors Room
Thursday, June 10™ 3:00 PM — 4:30 PM
Thursday, June 10™ 6:00 PM — 7:30 PM

Photo/check-in time begins 1 houwr prior 1o
meeting. Late-comers can still get their
photos taken, I you're unable o attend,
please call Chris Mayo at (028344 2-5487 to

make alternate arrangements for vour 10, MRE Volumbeer &1, Viltrda
recehues the firgt ID Badge

Mass Vaccination Exercise Re-scheduled

"Tdeas are fike rabbils. Yoo gel 3 000 Thare are bwotimes duringthe war when
#le and feam Bew te handle them, and ypope s heawy demand For roatine waccinations;
prelly soon yor have a doren.”

back to schod time and Flu season. This pro-

— John Seinbeck vides an opportuniby bo kill bwa Birds with one

Marry of wou are aware that we had sched-  stome, Cur mew plan is tore-schedule the mass
uled 2 smallpox Mass Vaccination exercize in wactination esercize that was originally sched-
June. when we really began the planning,  uled For late June, boCctober, Wi will offer Au
we realized that the best exerdses dagely  shots as part of the exercize. We beliew this
mirror reality, & key question arose: why  will provide a more realistic test of our rass
simulate vaccinating people when we could  waccination capabilities.,

do it for real? Inthe process of exercising a
mass vaccination climic, shouldnt we benefit
the citizens of ¥Yawapai County as much as
pessible? IF an exercise is supposed to look
and Feel as much like the real McoCoy as
possible, wouldr't it be better to reaffpgiwe
vaccinations?  Wie thought so.

Praviding Flu shots during the exercise will err
abe us totest much more than our akility to
manage the Aow of many citizens through a
climic, We'Ye hoping that those of wou who
wete looking forward to participating in a June
exmarcise are able to participate in October,



ORIENTATION

+ Administrative processing

+ |ssue identification

+ BT education
+ Health department response

+ Recall and use of volunteers

+ Clinic operations






¢ TRAINING

+ Smallpox vaccination
+ |ncident Command System
+ Educational Partnerships

+ Community Colleges
+ |_ocal hospitals
+ American Red Cross

+ “Just in Time™ modules
+ Database Management



¥ CUSTOMER SERVICE
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“the critical care and feeding
of volunteers”



APPRECIATE

CERTIFICATE OF APPRECIATION

Medical Reserve Corps

oD
T [

This cerahicate 1s awarded to

ot (' Tttt

In appreciation of your contribution to loca Homeland Secunty
efforts demonstrated by your wallineness to wolunteer and assist m
meeting ¥avapa County emergency needs.

Yarapai Connty Community Health Services

Marcia Ml oran Jacobs DE Director

Public Health Preparedness and Repoase Divsin

Brian Supé Z ooxdinatoe




REWARD




RECOGNIZE

Volunteer of the Year

Sedona resident Bill Roper was recently LR P y 1 Arts Center, Sedona Adult Center, Nationd Park
honored as the MRC Volunteer of the Year [ @8 1 §8% 11 Senvice, National Forest Senvice, Arizona State
at the annua DOVIA Volunteer Apprediation |11 ELY <l Parks and United way. He provides input and
Dinner. Bill hes beenwithus sincethe 8% 1 K
inception of our volunteer progam. He = (i 8 paticipate in organizationd disoussions.

holds leadership positions withinthe Cops | & il _
andhe's dways ready to attend training.  InC /. Thank you Bill, and
Bill also devotes volunteer time to A i

MRC Coordinator Chri and I'atl.'aﬁOI'IS!
the Sedona Qultural Park, Sedora \folutee:r of the "fe:BiII R?Jp&t




CUSTOMER SERVICE

+ Keep It simple

+ Communicate
+ Return phone calls and E-mails
+ Personalize all written

communications
+ Be consistent

+ Be honest
+ Only make promises you can keep
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